
Q&A HTC- AXIS Embedded 
Human Temperature Control 



Ø  What	 is	 HTC?	 	 HTC	 is	 a	 real-,me	 analy,cs	 which	
detects	 people	 with	 high	 temperature	 or	 exceed	 a	
limit	temperature.	

Ø  How	 does	 it	 works?	 In	 order	 to	 reach	 maximum	
accuracy,	 we	 do	 not	 scan	 the	 highest	 temperature	
point	 on	 the	 face.	 HTC	 reads	 and	 analyzes	 several	
facial	 points	 which	 reflect	 fever	 (eyes,	 cheeks,	 ears,	
mouth,	nose,	forehead)	and	average	them	all	to	reach	
maximum	accuracy.	Accuracy	guaranteed	+/-	0,3ºC.		

Ø  Which	lenses	are	the	most	recommended?	≤19	mm.		
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Ø  How	 do	 you	 view	 alarms?	 You	 can	 view	 the	 alarms	
through	 Axis	 Camera	 Sta,on	 (embedded)	 or	 Ngaro,	
Milestone,	Genetec	(server	version)	

Ø  What	does	the	license	cost	includes?	The	license	cost	
includes	iniJal	set-up,	calibraJon	and	fine	tuning.	

Ø  Is	 there	any	addiJonal	cost	besides	the	 license	cost?	
The	 license	 is	 perpetual	 and	 does	 not	 requires	 any	
extra	 cost.	 Preven,ve	 maintenance	 is	 recommended	
to	up-date	you	license.	

Ø  Can	 I	use	 the	 same	 license	 in	mulJple	 cameras?	No,	
each	 license	 acJvaJon	 code	 is	 associated	 to	 one	
camera´s	IP.		
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Ø  What	 happens	 if	 the	 camera	 needs	 to	 be	 changed?	
Please	contact	Grekkom´s	technical	department	to	re-
install	the	license	on	the	new	camera.	The	first	license	
will	 stop	 working,	 even	 if	 you	 recover	 the	 damaged	
camera.	 This	 procedure	 carries	 extra	 cost,	 always	 as	
long	as	the	license	re-install	is	due	to	a	camera	failure	
damage	or	problem.		

Ø  Does	HTC	 requires	maintenance?	 It	 is	 recommended	
to	 re-caliber	 (takes	 15	 seconds)	 the	 analyJcs	
periodically	 in	 order	 to	 adjust	 to	 the	 scenario	
condiJons	or	every	Jme	the	camera	is	moved	from	a	
scenario.	If	your	staff	is	not	qualified	or	does	not	know	
how	to	re-caliber,	please	contact	Grekkom´s	technical	
department	

Ø  Is	HTC	autonomous?	HTC	 is	autonomous;	although	 is	
recommended	to	be	supervised	in	case	the	solu,on	is	
integrated	with	any	access	control	device.	
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Ø  At	 what	 distance	 detects?	 HTC	 can	 detect	 at	 a	 far	
distance;	 however,	 our	 principle	 is	 accuracy	 and	 in	
order	 to	 guarantee	 it,	 we	 recommend	 to	 scan	 at	 a	
distance	of	1-3	mts	from	the	camera.	It	is	important	to	
understand	 that	 energy	 dissipates	 with	 space;	 that	
means	that	the	further	the	person	is	from	the	camera,	
the	less	accurate	is	the	scanning.		

Ø  Does	HTC	 requires	a	BlackBody	hardware?	HTC	does	
not	 need	 BlackBody	 hardware	 because	 it	 gets	 the	
temperature	 data	 directly	 from	 the	 camera´s	 sensor.	
Blackbody	 is	 required	 on	 those	 solu,ons	which	 don´t	
have	 access	 to	 the	 sensor.	 These	 solu,ons	 basically	
use	 the	Blackbody	hardware	as	a	 color	 reference	and	
compare	the	face	color	with	the	color	of	the	Blackbody	
device.	They	do	not	read	mul,ple	points	as	HTC	does,	
they	simply	detect	the	hoQest	point	of	the	face.	They	
do	not	take	in	considera,on	variables,	such	as	distance	
and	scenario	ambience	(AC,	Hea,ng,	temperature)		
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Ø  How	many	 people	 can	 HTC	 analyze	 simultaneously?	
We	 can	 analyze	 mul,ple	 people	 simultaneously,	 but	
we	recommend	to	analyze	one	person	at	a	Jme.	HTC	
main	objec,ve/	principle	 is	 accuracy.	When	you	have	
mul,ple	faces	on	the	field	of	view	of	the	camera,	faces	
may	fusion	on	the	image	and	may	affect	the	scanning	
accuracy.	 This	 is	 the	 reason	why	we	 decided	 to	 scan		
one	person	at	a	,me.	

Ø  Why	 analyze	 one	 person	 at	 a	 Jme?	 In	 order	 to	 be	
highly	 accurate,	 we	 recommend	 to	 analyze	 one	
person	 at	 a	 Jme.	 In	 the	 case	 of	 showing	more	 than	
one	 person/face	 on	 the	 field	 of	 view	 of	 the	 camera,	
HTC	 will	 detect	 and	 analyze	 the	 closest	 face	 to	 the	
camera	
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Ø  Can	HTC	integrate	with	an	access	control	device?	Yes,	
HTC	can	open/block	access	control	devices,	 to	do	so,	
integra,on	 will	 be	 required	 or	 ac,vate	 digital	 I/O	
modules	(current	compa,ble	with	ADAM	or	MOXA)	

Ø  What	 happens	 when	 a	 person	 exceeds	 the	 limit	
temperature?	Per	every	face	scanned,	HTC	will	show	a	
bounding	 box	 and	 the	 temperature.	 If	 the	 individual	
does	 not	 reach	 the	 limit	 temperature,	 the	 bounding	
box	 will	 turn	 green	 showing	 the	 temperature.	 If	 the	
individual	 reaches	 the	 limit	 temperature,	 the	
bounding	box	will	turn	in	red	and	will	trigger	an	alarm	
(opJonal)	
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Ø  According	 to	 AXIS	 technical	 specs	 Q2901-e	 has	 a	
+/-5ºC	gab,	how	do	we	overcome	this	gab?	+/-5ºC	gab	
applies	 to	 outdoor/industrial	 scanning	 and	 at	 a	 far	
distance	 (over	 20	 mts).	 In	 this	 situa,ons	 there	 are	
mul,ple	 variables	 which	 could	 affect,	 (ambience	
temperature,	scanning	distance,	wind,	humidity,	etc…)			
In	this	case,	we	are	analyzing	at	a	distance	≤3	mts	and	
in	 100%	 of	 the	 cases,	 the	 camera	 will	 be	 deployed	
indoors,	 that	means	we	 are	 not	 exposed	 to	 all	 those	
variables,	 thus	 +/-5ºC	 	 does	 not	 applies	 in	 this	
scenario,	 in	 consequence,	 we	 can	 guarantee	 high	
accuracy	+/-0.3ºC	.		
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Ø  How	long	does	it	takes	to	install	HTC?	HTC	is	almost	a	
Plug	and	Play	solu,on.	 It	 just	 requires	seconds.	To	do	
so,	 you	 just	 need	 to	 set	 one	 person	 in	 front	 of	 the	
camera	 and	 press	 calibra,on	 key	 and	 wait	 un,l	 the	
system	says	is	calibrated.	

Ø  How	o]en	do	you	need	to	calibrate	the	system?	Every	
,me	 the	 camera	 is	 moved	 and	 when	 ambience	
condi,ons	change	(temperature).		

Ø  Can	 HTC	 scan	 in	 ºC/ºF?	 Yes,	 HTC	 can	 scan	 in	 both	
temperatures		

Ø  Can	I	record	the	detecJons?	Yes,	the	camera	includes	
an	 SD	 Card	 where	 we	 can	 record	 the	 posiJve	
detecJon	 (individuals	 which	 exceed	 the	 temperature	
limit).	

Ø  Is	 HTC	 integrated	 with	 any	 VMS?	 HTC	 in	 integrated	
with	 AXIS	 Camera	 StaJon,	 Milestone,	 Genetec,	
Avigilon,	IDIS,	Pelco,	Ngaro	
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We	recommend	to	set	the	camera	perpendicular	to	the	line.	This	will	allow	us	to	analyze	
one	person	at	a	,me.	The	individual	will	have	to	face	the	camera	to	be	scanned.	



In	 the	 case	 the	 camera	 is	 orientated	 towards	 the	 line,	 HTC	 in	 order	 to	 guarantee	
maximum	accuracy,	will	choose	the	closest	face	to	the	camera	
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Contact	informaJon:	
Grekkom	Technologies	S.L.	
Telephone	number:	+34	963	123	776	
E-mail:	info@grekkom.com		/		Website:	www.grekkom.com	


